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Marketing and Communications

● Communications Toolkit Available on GPDNet

💻
Website/Webpages

📱
Social Media

📰
News/Publicity

🗓
Events

📄
Print

https://egem.charlotte.edu/gpd-news-info/communications-toolkit/
https://egem.charlotte.edu/gpd-news-info/communications-toolkit/#web
https://egem.charlotte.edu/gpd-news-info/communications-toolkit/#social
https://egem.charlotte.edu/gpd-news-info/communications-toolkit/#news
https://egem.charlotte.edu/gpd-news-info/communications-toolkit/#events
https://egem.charlotte.edu/gpd-news-info/communications-toolkit/#print


Marketing and Communications

● Review and Update Program Information on Graduate School Website

https://egem.charlotte.edu/gpd-news-info/how-to-update-your-program-information/


Marketing and Communications

● University Brand Identity and Resources

● ‘New on GPDNet’ Email - Weekly Send

● Contact Us - grad-comm@uncc.edu

https://brand.charlotte.edu/
mailto:grad-comm@uncc.edu


Recruitment - Meet the Team

● Maryanne Maree-Sams
Director of Graduate Recruitment and Post-Baccalaureate 
Student Advising

● Ellie Ivey
Graduate Enrollment Coordinator



Recruitment
Maintain an updated website: Ensure the program website is 
up-to-date and tailored to prospective students. Address the questions 
most people want to know, like:

1. What are the career outcomes of graduates with this degree/certificate?
2. How is the program delivered? (online, on campus, hybrid, off campus)
3. Can a student enroll part-time or full-time, and how long will the program take based on full time 

or part time enrollment?
4. Is funding available in the form of graduate assistantships and/or tuition support?
5. What are the faculty’s areas of expertise? (research, teaching, service)

https://ucomm.uncc.edu/media/experts-guide/all


Recruitment
1. Communicate regularly with prospects, inquirers, 

applicants, admits and continuing students by email or 
phone. 

a. Access a current list of applicants
b. Eligible to register list
c. Your UNC Charlotte undergraduate students 

2. Recruit prospective students
a. Detailed list of recruitment fairs (virtual and in person) is available on 

GPDNet.charlotte.edu under ‘Recruitment Resources’
b. Recruitment team members attend virtual and in person fairs throughout the year 

including SACNAS, ABRCMS, and McNair Scholars events. For more information, 
contact Maryanne Maree-Sams.

c. Submit a Slate ticket to obtain a current list of prospects and inquiries

http://gpdnet.charlotte.edu


Recruitment
3. Host or Attend an Information Session

a. Participate in information sessions offered by Graduate Admissions
b. Early Entry information sessions
c. Host an information session for your program

4. Review Recruitment Resources on GPDNet.charlotte.edu
a. International student recruitment
b. Diversity recruitment
c. Recruiting early entry students

5. Graduate Student Recruitment Materials Available
  a. Graduate School recruitment brochures
  b. Contact Maryanne Maree-Sams to coordinate delivery

http://gpdnet.charlotte.edu


Graduate Admissions - Who We Are

Application Specialists
★ Laura Crossley, Lead
★ Miski Homenick 
★ Linda Plummer
★ Lisa Dorfman-Barry (part-time, temp)
★ Alex Gomez (part-time, temp)
★ Stephanie Prysiazniuk (part-time, temp)

Slate Captains
★ Ash Bowers, IT Analyst
★ Kathy Giddings, Director of Graduate Admissions



Graduate Admissions
What We Do…
● Process 12,000 applications for 175+ programs
● Review GPD recommendations to admit or deny 

Applications
● Release decision letters
● Review 600 background checks
● Index and match documents
● Import test scores
● Consolidate records
● Respond to applicant inquiries
● Export applicant data to banner and back to Slate
● Export PDFs to Perceptive Content
● Slate set-up & maintenance:

470 Users and roles, Queries, reports, Communications, Portals

Systems We Utilize…
● Slate
● Banner
● Perceptive Content (PC7)
● Slate - Undergraduate instance
● National Student Clearinghouse
● UNC System databases
● College Foundation of NC, Inc
● GMAC, ETS, Duolingo, IELTS
● Certiphi
● World Education Services, AACRAO EDGE, 

ECE, World High Education Database
● Curriculog



Graduate Admissions - Slate

https://gradapp.charlotte.edu/manage/reader/

● Review Applications
● Download Applicant Data
● Waive Standardized Admissions Test (GRE, GMAT, MAT)
● Purchase App Fee Waiver Codes
● View Important Deadlines
● Submit Slate Help Ticket

https://gradapp.charlotte.edu/manage/reader/


Graduate Admissions - Slate Reader Home



Graduate Admissions-Application Flow



Graduate Admission
● Holistic Admissions & Rubrics



Funding
● Students need to know the full (and accurate) cost of attendance



Funding - Costs 

Print this 
Table

https://ninercentral.charlotte.edu/billing-payments-refunds/tuition-and-fees/graduate-tuition-fees
https://ninercentral.charlotte.edu/billing-payments-refunds/tuition-and-fees/graduate-tuition-fees


Funding - Tuition and Fees 9 hours 
● GASP only pays tuition & health insurance for Ph.D. students, and resident 

tuition for some master’s degree students
● Per semester - note the long list of fees…



Funding - Tuition Increments Plus
● Per semester: also note any additional charges by college & major below the table.



Funding - How to Provide It
What How When
Request GASP (tax free scholarship offers) eGPS All year

Offer assistantship (stipend salary) eGA All year

Offer funding to new students for Fall - do not send your own letters to students. 
eGPS, eGA and the ISSO all send official offer letters to students.

eGPS, eGA - both needed for 
visa & official funding offers

Jan 1st - April 1st (deadline to meet April 
15th Nat’l Signing Day)

Rescind funding offers for Fall when needed eGPS, eGA Must be after April 15th

Provide funding for continuing students eGPS, eGA Last day to apply for summer graduation 
(June 29th)

Offer funding to new students for Spring (subject to funding availability) eGPS, eGA September, ongoing

Offer Graduate School funded positions (if your program has these positions) Google Sheet May 15th; only revisions possible now

Find information about the What’s, How’s and When’s Canvas Year round

https://egps.charlotte.edu/
https://ega.charlotte.edu/
https://docs.google.com/spreadsheets/u/1/d/1jDwQ3TTgvV8J_poaK1FNAIiB7x3MIdsDVvMGXcZaWO8/edit
https://uncc.instructure.com/enroll/HWY7PA


Funding Team (that’s not us though)

The (currently displaced) Office (of funding and assistantships) in 
alphabetical order:

● Julie Goodliffe - Director and lead scientist
● Amara Grier - SEA payment discoverer, GRAD courses 

pusher to full time, Graduate School eGA approver, and more
● Megan Himes - eGA administrator, approver of all eGAs, 

compliance negotiator, tester of new systems, more
● Jennifer Johnson - the ubiquitous gradassist@uncc.edu 

box, Graduate School eGA approver, payroll deadline 
knower, more

● Melissa (Missy) Peterson - funding expert (guru), SEA 
payment fixer, Financial Aid backup magician, nomination 
approver, more

mailto:gradassist@uncc.edu


Enrollment Management

gpdnet.charlotte.edu

https://gpdnet.charlotte.edu


Enrollment Management: Resources



Enrollment Management: Newsworthy
● Holistic Admissions, aka, Full-File Review

○ Ensure access to post-baccalaureate education by understanding, promoting, and adopting holistic 
admissions. Identify applicant qualities that contribute to success in the graduate program by ensuring that no 
single factor leads to inclusion or exclusion from admissions consideration. Doing so may increase program 
diversity and student success. 

○ The 2016 Council of Graduate Schools report on holistic admissions states, “Diversity is essential to the 
overall success of graduate programs. All students in a program, regardless of background, benefit from taking 
part in a learning environment that reflects various kinds of diversity.”

https://egem.charlotte.edu/gpd-news-info/recruitment/
https://cgsnet.org/ckfinder/userfiles/files/CGS_HolisticReview_final_web.pdf
https://cgsnet.org/ckfinder/userfiles/files/CGS_HolisticReview_final_web.pdf
https://cgsnet.org/holistic-review-graduate-admissions-report-council-graduate-schools


Enrollment Management: Newsworthy
● Policy on Graduate Student Compensation

https://graduateschool.charlotte.edu/faculty-and-staff-resources/student-support/student-funding-assistantships


Enrollment Management: Newsworthy
● Graduate Student Achievement Metrics

https://graduateschool.charlotte.edu/sites/graduateschool.charlotte.edu/files/media/Thesis-Dissertation-Misc/2021-2022_GraduateStudentAchievementMetrics.pdf


Thank you for attending!
Questions or feedback?


